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Prvi @ qualityaustria Forum u Srbiji

Cilievi foruma:

8ND]DWL QD NULWLpQH IDNWRUH ]D RG
5D]JPHQD QDMEROMH SUDNVH L LVNXVV
8ND]DWL QD PHyXQDURGQL UD]YRM L V

88pHVQLFL

4XDOLW\ $XVWULD 4XDOLW\ $XVWULD
$XVWULMVND $JHQFLMD ]D 5D]YRM $'$
3ULYUHGQD NRPRUD %HRJUDGD

&,1

SRpDVQL JRVWL
'"HOWD OD[L *UXSD
3LQROHV

)DPLV

'‘DWXP
29.09.2010.

/IRNDFLMD
ULYUHGQD NRPRUD %HRJUDGD
.QH]D OLORA&D %HRJUDG

SHILVWUXMWH VH QD Z2zZzZ TD FHQWHU QH
LOL SUHNR HPDLO D RIILFH#TD FHQWH

[@A Center

Succeed with Quality

Austrian
= Development Cooperation

@ qualityaustria

PROGRAM

9RGLWHOM )RUXPD ,JRU 3DQLQ 4% &HQWHU

09.00 5SHIJLVWUDFLMD
'ROD]DN XpHVQLND

2WYDUDQMH L SR]JGUDYQL JRYRU
'U 0LODQ -Hre@dsdril Priredne komore Beograda
M ,JRU 3 DEDLQA Center
.RQUDG 6EBOH Uit Austria Training, Certification and Evaluation Ltd.
6QDJD SRYHUHQMD =DawWwR YHUXMHPR QD&aLP NR
3RYHUHQMH L OHQDGAPHQW NYDOLWHWRP NC
.RQUDG 6FKHLEHU &(2 4XDOLW\ $XVWULD /W:(

3UHJOHG JRGLQH + 8WLFDM VHULILNDFLMH L
VLVWHPD QD RUJDQL]DFLMH
$[HO 'LEN ([HFXWLYH 9LFH 3UHVLGHQW 4XD(

. (YDOXDWLRQ /WG
UaLYL XVSHK
VYD

"LVNXVLMD

VUHQ GPX]HE 1D NDIX

&LOMHYL L SUYL UH]XOWDWL $'$ SURMHNWD 32G
,JRU 3DQLQ &(2 4% & HQWHU .ODXV .DSSHU

'LVNXVLMD

&HQWI]!IS"MEROMD SUDNVD VD VHUWLILNRYDQLP PHQDG:
5D]PHQD LVNXVWDYD

BULYUHGQD NRPRUD %HRJUDGD

%DUEDUD 6WDQL&LU 6HNUHWDU FHQWUD
"(/7¢ OD[L *URXS ODORSURGDMD

.DWDULQD %RaANRYLUO 4XDOLW\ 0ODQDJHU
)$0,6 FR G R R ,QGXVWULMD PHVD

60DYLFD .RPDULFD 4XDOLW\ ODQDJHU
3,12/(6 G R R 'UYRSUHUDyJLYDpND LQGXVWULMD

*RUDQ .QHAHYLU 4XDOLW\ 0DQDJHU
OHQDGAPHQW ]DAWLWRP 4LYRWQH VUHGLQH ,62

OLRGUDJ 6DYLUO 6+(4 ODQDJHU +HQNHO OHU

"LVNXVLMD
3DX]D ]D NDIX
2NUXJOL MMAR GRYL L QRYH SHUVSHNWLYH ]D ILU
OHQDG&PHQW EH]EHGQRAUX KUDQH
UHJXODWLYH L VHUWLILNDFLMH

', $O0IUHG *UHLPHO ([HFXWLYH 9LFH B3UHVLGHQW 6
PHQDGAPHQWX NYDOLWHWRP X VHNWRUX KUDQH

IDQLPOMLYRVW

6LJXUQRVW LQIRUPDFLMD QRYL WUHQGRYL ,62
w 1 PPYbQNR 5DGLIE  *HQHUDOQL VHNUHWDU 3RYHUHQL
U QHRAWLWX SRGDWDND R OLPQRVWL L (ULFK 6FKHLEH

$'$ 3URMHNDW 32GU&LYL XVSHK ]D ILUPH X 6UELML" 1
X SLWDQMX HGXNDFLMD L VHUWLILNDFLMD # ,VNRUL
,JRU 3DQLQ 4% &HQWHU

=DWYDUDQMH
‘U 0LODQ -DQNRYLU 3UHGVHGQLN 3ULYUHGQ
.RNWHO

=DWYDUDQMH 3UYRJ TXDOLW\DXVWULD )RUXPD




